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1. the methodology section should be more specified to explain how the author collected data of chatbots, how these
data were synthesized. For example, the integrative review, systematic review or meta-analysis can be adopted.

2. the classification of the three types of chatbots are a bit cursory. Besides, some examples like ChatGPT, Pi,
SpokenBot, Alexa should be given to illustrate.

3. Anyway, since the author concentrates to review these software, paying more attention to the system structure,
algorithms, and technological affordances are in demand.

4. Overall, it's a bright idea to explore the relationship between chatbots and education. But, the holistic quality of the

paper should be improved.
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