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The following deficiencies in the article can be corrected:

1. The article was written with a very extensive literature review. | congratulate the author(s) for this. However, it seems

that the use of some resources has been more intense and frequent than others.

2. The use of some terms is unclear (it is not clear what is meant). For example, resource planning is mentioned, is this
enterprise resource planning (ERP)? Best practices in ICT resource planning are mentioned, is this referring to the

concept of benchmarking?
3. No headings in the article are numbered. Is this related to the writing rules of the magazine?

4. The article contains some linguistic errors. These errors need to be corrected. Additionally, the sentences should be

made simpler and more understandable.

5. The article can be published after these minor errors are corrected. My opinion is that the article should be published

after corrections.
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