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Thank you for the opportunity to read and review the article. 

It is easy to read and understand.

However, as a scientific / academic article, there are aspects that you should pay attention to, since they are missing. And

as a rule, the absence of the following aspects reduces the scientific robustness of the article.

- In the introduction, you should explain what the company PT.X is, as well as indicate your research question;

- It should add a literature review of the main topics to be explored;

- It should present the methodology of the study, as well as, its interviewees? Is your internal source only one person?

Can you develop a paper with only one opinion? How was the data treatment done?

- It is missing to demonstrate results and discuss;

- Lacks theoretical and managerial contributions;

These are comments for improvement that I ask you to read, and see what you think is best for you and your study.

I hope to have helped you.
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