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An interesting paper on an interesting topic. A more precise definition of some terms the study works with would contribute

to its possible improvement, especially since CSP is mentioned in the article in multiple contexts, which is a bit confusing

(e.g. is CSP synonymous with business performance?). For a better idea of the research design, it would be appropriate

to include a questionnaire (or a more detailed table than Table No. 1) in the appendix. In the interpretation of the results, it

would be more appropriate to include more of the cited theories in the introduction and your theoretical contribution to the

researched topic.
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