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The research paper titled "Exploring the Factors of Using Cloud Service in Malaysia Higher Education Institutions During
the COVID-19 Pandemic Outbreak" presents a timely investigation into the adoption of cloud services within Malaysian
higher education amidst the COVID-19 crisis. The study meticulously examines the factors influencing this adoption,
offering valuable insights for both academia and industry. By analyzing the challenges and opportunities associated with
cloud service utilization, the paper contributes significantly to our understanding of technology integration in educational

settings during times of crisis.

However, the paper would benefit from a more extensive discussion of the specific methodologies employed to gather
data and analyze the findings. Additionally, further empirical validation, perhaps through case studies or surveys, could
strengthen the paper's argumentation and generalizability. Despite these minor limitations, the paper effectively
addresses an important research gap and provides a solid foundation for future studies in this area. Overall, it represents
a commendable effort towards understanding the evolving landscape of educational technology in Malaysia. The research
paper titled "Exploring the Factors of Using Cloud Service in Malaysia Higher Education Institutions During the COVID-19
Pandemic Outbreak" presents a timely investigation into the adoption of cloud services within Malaysian higher education
amidst the COVID-19 crisis. The study meticulously examines the factors influencing this adoption, offering valuable
insights for both academia and industry. By analyzing the challenges and opportunities associated with cloud service
utilization, the paper contributes significantly to our understanding of technology integration in educational settings during

times of crisis.

However, the paper would benefit from a more extensive discussion of the specific methodologies employed to gather
data and analyze the findings. Additionally, further empirical validation, perhaps through case studies or surveys, could
strengthen the paper's argumentation and generalizability. Despite these minor limitations, the paper effectively
addresses an important research gap and provides a solid foundation for future studies in this area. Overall, it represents

a commendable effort towards understanding the evolving landscape of educational technology in Malaysia.
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