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Thank you for the opportunity to review this manuscript.

| understand that the study's strengths and limitations could be better. There is considerable interest in the experiences of
e-learning techniques during COVID-19. More research is needed to make it work. In addition, another area for
improvement of the study is the quality of open-ended questions does not contribute to more in-depth and comprehensive
data. It should increase the reliability of the analysis by minimizing the possibility of misinterpretation.

Regarding methods, results, and data interpretation, the author needs to use proper methodology, data handling, and
data performance, and the findings do not support the aim and objectives of the study. | would like the author to clarify the
following qualitative methods to extend my observation regarding the analysis method. It is essential to know how the
authors moved from codes to themes and, as the research team reviewed the qualitative data to refine the themes, what
feedback was provided by the other members if there was any refinement of already analyzed data. Suppose the author
can mention if they adopted the triangulation of the data and the process of doing it. Some information about the length of

interviews, whether the data saturation occurred, and a little description of the sub-themes were derived from the codes.
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