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Thank you for your innovative work which investigated a vital topic combining a number of domains related to technology,

health, environment and users' behavior. 

In order to improve your valuable paper, let me highlight some points:

Methodology:

The approach used to reach the participants and the inclusion/exclusion criteria should be elaborated clearly.

Clarify the link between the framework and the used questionnaire.

Questionnaire source/reference and the steps for reliability and validation check are missing. Nothing is mentioned

about the language used and whether it has been translated or not.

Data analysis and discussion:

The results were repeated in details although they were well presented in the tables.

Using some statistical analytical tests can add to your work.

The discussion is minimal without referring nor integrating with other studies.

Conclusion:

Needs to be more concise.
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