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1. The introduction of the paper is not clear and very short. It should be updated and increased.

2. Literature Review: It is also very weak. Need to provide the latest research literature and research gap.

3. Conceptual framework: Couldn't find conceptualization and research hypotheses.

4. Methodology: Need to add measurement scales, selection of data sample, data collection procedure, and data
analysis techniques.

5. Data analysis: Used poor data analysis techniques.

6. Conclusion: It needs more attention to be robust.

7. Overall: The research paper is not accepted for publication in this position. However, there is room for improvement.
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