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Although the paper “Digital Transformation of Government Public Library Services in Bangladesh” is presenting an
emerging issue regarding Public Library Services in the specific country, there are a lot of weaknesses that deter me from
consider it as a research paper. The paper needs a major revision in order to be considered as a substantial derivative of

a research process. The most basic points of revision are
« First of all, key points concerning in text citations and references should be corrected. For example,

o the author should correct the first in text citation (Focus on rights in the digital age - OECD”, 2023) or references
such as “Alam, J. and Mezbah-ul-Islam, D.M. (2020), “ASSESSING USER SATISFACTION OF KOHA IN THE
PRIVATE UNIVERSITY LIBRARIES OF BANGLADESH?”, Vol. 24, p. 17” which is written in capital letters.

o There are a lot of syntax errors. For example, the sentence

o “Digital transformation can also include using technology to improve the user experience and engagement, for
example, by providing interactive and multimedia resources, online reference services, and virtual reality, and also
enhance the librarian's work such as by using automation to manage the library's catalog and collections and to
provide analytics, and by using digital tools to support patrons' needs, e.g. chatbots, recommendation systems (Su

and Chen, 2022; Vial, 2019; Zhang et al., 2022), should be split into shorter sentences.

o The Literature review section is significantly sort. There are a lot of works that should be included in the review in order

to be considered as extensive and detailed. For example

o Indrék, M., & Pokorna, L. (2021). Analysis of digital transformation of services in a research library.Global
Knowledge, Memory and Communication, 70(1/2), 154-172.

o Ashig, M., Jabeen, F., & Mahmood, K. (2022). Transformation of libraries during Covid-19 pandemic: A systematic
review. The Journal of Academic Librarianship, 48(4), 102534.

o lkenwe, J. I., & Udem, O. K. (2022). Innovative Digital Transformation for Dynamic Information Service Sustainability
in University Libraries in Nigeria. lkenwe, IJ, & Udem, OK (2022). Innovative Digital Transformation for Dynamic

Information Service Sustainability in University Libraries in Nigeria. Folia Toruniensia, 22, 67-86.

o Finally there is an absence of Discussion / Conclusion section. The author should add the most significant points of his

research and accompany them with potential future work.
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