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According to me, the article’s structure needs major revisions.  

1. Abstract: the introductory part of the abstract is too long. Moreover, data on the methodology of the research and on

the results are missing

2. Introduction: part of the introduction contains specific references to the case study that according to me should be in

the methodology

3. Absence of a methodological chapter with the applied research framework, including the specific research steps such

as how the data analysis process has been conducted 

4. Absence of a specific section for Results and Discussion of them

5. Conclusions should be more complete. I will divide them into theoretical, managerial implications, limitations and future

research directions by further developing the current content 
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