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Abstract

The safety and security of Indian neighbourhoods are of utmost importance in ensuring the well-being of residents.
Frequently we come to know the accidental jeopardies and causalities wherein, sometimes, compromised/neglected
city planning aspects and crime prevention strategies seem responsible. In such cases, natural surveillance plays a
vital role by utilizing the physical environment and human behaviour to maximize visibility and observation, while natural
access control aims to guide and control the movement of people. Drawing upon the unique characteristics and
challenges of Indian neighbourhoods, this paper presents a comprehensive set of implementation strategies of natural
surveillance and natural access control as effective measures for enhancing safety, security and vigilance in the
neighbourhoods. These strategies include promoting clear sightlines through landscape management and proper
lighting, encouraging active frontages with ground floor activities, fostering community participation through
neighbourhood watch programs, and establishing well-defined entrances and pathways to enhance natural access
control. Additionally, the paper highlights the significance of leveraging landscaping techniques and ensuring street
connectivity to create safer environments. Successful implementation requires collaboration between urban planners,
architects, law enforcement agencies, and active community involvement. This study contributes to the body of
knowledge related to CPTED by shedding light on the employment of its two major strategies, i.e. ‘Natural Surveillance’
and ‘Natural Access Control’, without conflicting others. By adopting these strategies, Indian neighbourhoods may
cultivate a sense of safety, promote community engagement, and deter criminal activities, ultimately fostering thriving

and secure communities.

Ar. Shubham Jajoriya', and Ar. Pooja Singh?
1 Director, Revani Ventures LLP, Gwalior

2 Assistant Professor, Amity School of Architecture & Planning, Lucknow
Keywords: CPTED, Indian neighbourhoods, community well-being, natural surveillance, natural access control.

Qeios ID: 43TW5L.2 - https://doi.org/10.32388/43TW5L.2 1/12


https://www.qeios.com/read/43TW5L.2#reviews
https://www.qeios.com/profile/42408
https://www.qeios.com/profile/42381

Q Qeios, CC-BY 4.0 - Article, September 3, 2023

1. Introduction

Crime Prevention through Environmental Design (CPTED) is a proactive approach to enhancing safety and reducing
criminal activities by shaping the physical environment in a way that deters criminal behaviour and fosters a sense of
security. Rooted in the belief that well-designed spaces can influence human behaviour, CPTED seeks to create

environments that are less conducive to criminal activities and more conducive to positive social interactions.

CPTED recognizes the intricate relationship between the built environment and crime, acknowledging that factors such as
urban design, architecture, landscaping, lighting, and spatial organization can significantly impact crime rates and
community well-being. By strategically manipulating these elements, CPTED aims to prevent crime before it occurs, rather

than merely responding to it after the fact.

Natural surveillance and natural access control are key principles in urban design and crime prevention that focus on
shaping the physical environment to deter criminal activity and enhance the safety of neighborhoods. These principles are
closely related to Oscar Newman's "defensible space" theory, which emphasizes how the design and layout of urban

spaces can influence crime rates and community safety.

Indian neighborhoods, like those in many countries, exhibit a diverse range of urban forms and designs. Given the unique
socio-cultural context and varied urban layouts in India, the application of natural surveillance and natural access control

principles can have various implications:

« Traditional Urban Layouts: Many older Indian neighborhoods have organic layouts that evolved over time, which
might provide opportunities for enhancing natural surveillance due to close-knit communities and visual connectivity.

« Rapid Urbanization: As India's urban areas continue to grow, the principles of natural surveillance and access control
can play a role in ensuring the safety and security of these evolving neighborhoods.

o Mixed-Use Areas: Many Indian neighborhoods combine residential and commercial functions, and well-designed

public spaces can facilitate natural surveillance and access control, reducing the potential for crime.

The concepts of natural surveillance and natural access control have the potential to contribute to the safety and security
of Indian neighborhoods. By promoting visibility, encouraging community engagement, and guiding pedestrian flow, it

seems that the urban planners and policymakers can enhance the overall livability and safety of these communities.

2. Objectives

o Formulating a comprehensive set of implementation strategies of natural surveillance and natural access control as
effective measures for enhancing safety, security and vigilance in the neighbourhoods.

o Understanding the significance of leveraging landscaping techniques and ensuring street connectivity to create safer
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environments.

3. Methodology

Through the literature analysis, this study is done to ascertain the features of a neighbourhood and its surroundings that

are responding for residential satisfaction corresponding due to natural surveillance and impact of access restrictions.

The study reinterprets the existing literature and refer the previous researches to deduce to the appropriate
considerations for the development of neighbourhoods perceiving the apt application of natural surveillance and natural

access control.

4. CPTED in Indian Context

Nowadays, very often we learn about the accidents happening around us, may be, sometimes, due to design deficiency
or at times, because of, lack of social responsibility. Few cases to mention as, about seven months ago, a girl went
missing while playing in a Sarasvati puja pandal in front of her house in Muzaffarpur. In another incident, a 5-year-old girl
in Kerala is kidnapped from the nearby area of her house and her dead body is found dumped in a sack in a marshy area

nearby.

These cases are just a glimpse to add to the fact that, in spite of living in a comprehensive and safe environment in a
subsequently up scaled neighbourhood/ locality, the practices that we follow to design, develop, maintain and monitor our

residential environments are, at times, overlooked from the percept of safety and security features.

To overcome the irony of such unwanted circumstances, Crime Prevention through Environmental Design (CPTED) is a
strategy that aims to reduce crime and enhance safety by modifying the physical and social environment. With rapid
urbanization and evolving crime patterns, understanding how CPTED is implemented and its effectiveness in the Indian

context becomes crucial for urban planning and crime prevention efforts.

CPTED is built on four core principles: natural surveillance, natural access control, territorial reinforcement, and
maintenance. These principles emphasize creating environments that discourage criminal activity and promote community
engagement. (Crowe, 2000; Jeffery, 1971). The concept has gained traction in India as urban planners and law
enforcement agencies recognize the need for proactive measures to address rising crime rates. One notable example is
the "Safe City" project in New Delhi, where CPTED strategies were integrated into the urban planning process to improve
public spaces and enhance safety. (NCRB, 2019; Sengupta, 2020). The effectiveness of CPTED principles is influenced
by cultural and social factors. In India, where communities often have strong social bonds, designing public spaces that
encourage communal activities can enhance natural surveillance and territorial reinforcement. However, cultural
sensitivities must be considered to avoid inadvertently marginalizing certain groups. (Sharma & Vatsa, 2018; Srinivas,

2021)
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5. Challenges and Opportunities

Implementing CPTED in India is not without challenges. Rapid urban growth, informal settlements, and inadequate
infrastructure can hinder effective application of CPTED principles. Additionally, a lack of awareness and coordination
among stakeholders can limit its impact. However, opportunities exist to adapt CPTED strategies to suit India's diverse
urban landscape, including leveraging technology for enhanced surveillance and data-driven planning. (Krishna et al.,
2017; Tiwari & Velaga, 2018). Assessing the impact of CPTED implementation in India requires robust evaluation
methods. Quantitative measures such as crime rate reduction and improved public perception of safety can provide
valuable insights. Qualitative research can complement these measures by exploring community perceptions and

engagement levels. (Kaur & Ghosh, 2019; Thilagaraj et al., 2022)

6. Natural Surveillance

Natural surveillance refers to the informal monitoring of public spaces by residents, pedestrians, and other members of
the community. It plays a crucial role in enhancing the safety and security of neighborhoods by deterring criminal activities
and promoting social interactions. In the Indian context, the concept of natural surveillance holds significant relevance due

to the diverse nature of urban and rural neighborhoods across the country.

In rapidly urbanizing Indian cities, the concept of natural surveillance has been explored in the context of design and
planning principles. Studies like Joshi and Phatak (2016) highlight the role of street layouts, building orientations, and
open spaces in enabling natural surveillance in urban neighborhoods. These factors contribute to the visibility of public
spaces, thereby discouraging criminal behaviours. Groff's (2014) highlights the mixed empirical evidence regarding the
impact of natural surveillance on crime prevention. It underscores the need for nuanced evaluations and suggests that
other factors, such as social dynamics, may interact with surveillance to influence outcomes. Clarke's (1982) analysis It
acknowledges that the theory has evolved and highlights the importance of context in its application.Sharma and Sinha
(2014) emphasize the positive correlation between social cohesion and natural surveillance practices in Indian
neighborhoods. Crowe (2013) emphasizes the importance of natural surveillance in creating safer environments and
provides real-world examples of successful implementation. Natural surveillance practices in Indian neighborhoods are
also influenced by cultural and social norms. Research by Roy and Menon (2019) suggests that traditional concepts of
joint families and community living have a significant impact on surveillance patterns. The extended family structure often
leads to increased monitoring of public spaces by various household members. Wu, McGoey, & Zhang (2019) emphasize
the need for rigorous evaluation methods to determine the effectiveness of design interventions. It assesses the impact of
design features on surveillance and crime. The advent of technology, particularly in the form of CCTV cameras and digital
communication, has influenced natural surveillance practices in Indian neighborhoods. Singh and Kapoor (2018) discuss
how technology-mediated surveillance complements traditional natural surveillance mechanisms, contributing to
enhanced safety perceptions. Clarke (1992) addresses the specific challenges posed by high-rise environments and

suggests ways to tailor CPTED strategies to such settings that may not be similar to the Low to mid-rise residential
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6.1. Principles of Natural Surveillance

The principles of natural surveillance are rooted in urban design and planning concepts that aim to maximize visibility and
observation in public spaces. These principles are especially important in Indian neighborhoods, given the cultural and
social diversity present in the country. The key principles of natural surveillance, perceived applicable in the Indian

neighborhoods, along with their corresponding planning/design solutions, are as mentioned below:

Table 1. Principles of Natural Surveillance and their characteristic design solutions
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Principles of Natural
Surveillance

Clear Sightlines and
Visibility

Well-Designed Public
Spaces

Building Orientation and
Window Placement

Active Frontages and
Mixed Land Uses

Community Engagement
and Interaction

Maximize Natural
Pathways

Territorial Reinforcement

Balancing Privacy and
Surveillance

Safe Entrances and Exits

Use of Technology and
Lighting

Community policing and
Education
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Corresponding Planning/Design solution at neighbourhood level

Planning of the streets, pathways, and communal spaces should be in a way that provides clear sightlines, minimizing hidden
areas where criminal activity could occur.

Avoiding dense vegetation or tall structures that obstruct views and create hiding spots.

Utilization of open spaces, plazas, and community gardens to encourage people to gather and pass through, increasing
surveillance opportunities

« Design of the public spaces, such as parks, squares, and plazas, to be open, well-lit, and easily observable from surrounding

buildings.
Proper lighting to enhance visibility during the evening, reducing opportunities for crime.

« Orientation of the buildings and placement of windows should be in a way that overlooks streets and public areas.
« Encouragement through design should be determined to naturally monitor these spaces from within the homes, promoting a

sense of ownership and surveillance.

Encouraging ground-floor uses like shops, cafes, and community centres that have active frontages facing the street may
increase the foot traffic and natural surveillance by encouraging people to be present in public spaces.

« Fostering a sense of community ownership and engagement within the neighbourhood may enhance the natural surveillance.
« A close-knit community is more likely to keep an eye out for unusual or suspicious activities, thereby enhancing natural

surveillance.

Planning of the pathways should be such that follow desire lines—paths that people naturally take—as they are more likely to
be used and observed. This discourages criminals from hiding in less-travelled areas.

« Encouraging the residents to take pride in their neighborhoods and public spaces is a key principle.
¢ The sense of territoriality leads to increased vigilance and surveillance by residents, deterring potential criminal activities.

« While promoting visibility, it's important to balance privacy concerns.
« Design of the features like low fences or hedges can provide a level of privacy for residents while maintaining the ability to

observe public spaces.

« Ensuring that entrances and exits to buildings and public spaces are well-lit and clearly visible is necessary. This not only helps

prevent crime but also promotes a sense of safety among residents.

¢ Embracing with technology such as CCTV cameras and smart lighting systems to complement natural surveillance efforts in the

present-day development trends.
These tools can enhance visibility during low-light conditions and provide evidence in case of incidents.

Working with local law enforcement to develop community policing initiatives to track the necessary steps as and when needed.

« Educate residents about the importance of natural surveillance and how they can actively contribute to maintaining a safe

neighbourhood.

7. Access Control in Neighbourhoods
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Natural access control is a fundamental principle in urban design that emphasizes creating physical layouts to guide and
control people's movement within neighborhoods. This concept is essential for crime prevention and community safety, as
it helps regulate the flow of individuals and restrict unauthorized access to private spaces. In the context of Indian
neighborhoods, the application of natural access control principles presents a unique challenge and opportunity due to the

diverse urban forms, cultural practices, and rapid urbanization that characterize the country.

Historically, Indian neighborhoods have exhibited intricate urban layouts that reflect the cultural, social, and economic
dynamics of their communities. Research by Roy and O'Reilly (2010) suggests that traditional Indian neighborhoods often
integrated natural access control elements through the arrangement of courtyards, narrow entrances, and communal
spaces. Research by Gupta et al. (2018) indicates that urban expansion and informal settlements pose challenges to
implementing effective natural access control strategies. Integrating natural access control strategies into the design of
affordable housing projects can enhance security while accommodating the needs of diverse populations. Indian
neighborhoods are characterized by diverse cultural practices and social interactions. Studies by Chatterjee (2015)
emphasize the importance of aligning natural access control strategies with local customs and traditions. For instance,
community involvement in designing pathways and entrances can enhance a sense of ownership, thereby encouraging
residents to actively participate in maintaining security. Research by Sharma and Das (2019) explores how smart
surveillance systems and digital access controls can be integrated into existing urban structures. These interventions have
the potential to enhance both natural and technological surveillance, thereby bolstering neighbourhood security. Effective
implementation of natural access control in Indian neighborhoods requires collaboration between urban planners,
policymakers, architects, and communities. Research by Khan and Ramachandra (2017) highlights the need for policy
frameworks that promote inclusive design, sustainable infrastructure, and community participation. This approach can
ensure that natural access control strategies are integrated into broader urban development goals. Skogan (1990)
provides empirical evidence of the significance of natural access control in reducing residential burglaries. It highlights the
importance of well-designed spaces that facilitate both territoriality and natural surveillance. Ture, Paynich, &
Schmalleger’s (2013) research underscores the practical applications of natural access control principles in community-
oriented policing. It highlights the potential benefits of incorporating CPTED strategies into broader law enforcement
initiatives. Lawton and Bartelt's (2011) article delves into the practical aspects of natural access control. It offers valuable

recommendations for architects, urban planners, and security professionals interested in implementing CPTED principles.

7.1. Principles of Natural Access Control

Natural access control is an important aspect of urban design that focuses on guiding people's movement in a way that
deters unauthorized access while promoting legitimate use of spaces. Adapting these principles to Indian neighborhoods
involves considering the cultural, social, and urban context of the country. Following are the principles of natural access

control and their corresponding planning/design solutions, which seem relevant for Indian neighborhoods:

Table 2. Principles of Natural Access Control and their characteristic design solutions

Principles of Natural

A A

Corresponding Planning/Design solution at neighbourhood level
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ACcess Lvontrol

Design for Cultural
Sensitivity

Physical Barriers and
Landmarks

Entrance Design

Controlled Pathways

Integration with
Community Spaces

Functional Zoning

Mixed-Use Areas

Territorial Reinforcement

Engage Community
Members

Lighting and Safety

Pedestrian-Friendly
Design

Local Art and Design
Elements

Education and
Awareness

Technology Integration

Qeios ID: 43TW5L.2

Qeios, CC-BY 4.0 Article, September 3, 2023

Recognize and respect the cultural norms and sensitivities of the community.
Design access control measures that align with local customs while effectively managing entry points.

¢ Incorporate physical barriers such as low walls, fences, and decorative elements that signify boundaries between public and

private spaces.
These features should reflect local architectural styles and symbols.

Design entrances that clearly indicate public access points.
Use architectural elements, colours, or signage that help distinguish between public areas and private zones.

Plan pathways that lead people naturally through public areas while deterring access to restricted spaces.
The layout should guide people intuitively and prevent shortcuts that could compromise security.

Utilize community gathering spaces, cultural centres, and religious places as natural access control points.
These spaces may serve as natural barriers and gathering points that promote legitimate access.

Design neighborhoods with clearly defined zones for different functions (e.g., residential, commercial, recreational).
Ensure that zoning supports natural access control by preventing direct pathways to private areas.

Capitalize on the mix of residential and commercial activities commonly found in Indian neighborhoods.
Public-facing businesses can serve as natural access control points by limiting access to private spaces.

e Encourage a sense of ownership and responsibility among residents for their surroundings.

e Well-maintained front yards, gardens, or communal spaces can deter unauthorized access.

Collaborate with local residents to identify potential access control challenges.
Involve them in the design process to ensure that solutions are practical and culturally sensitive.

Enhance safety through proper lighting that highlights pathways and access points while discouraging entry into dark or
secluded areas.

Prioritize pedestrian-friendly design by incorporating sidewalks, crosswalks, and footpaths. These features guide movement
and discourage vehicles from accessing unauthorized areas.

Infuse local art, murals, and design elements into access control measures.
These not only reflect the cultural identity but also create a visual deterrent to unauthorized entry.

Educate residents about the benefits of natural access control and the importance of keeping entry points secure.
Empower them to actively participate in maintaining the safety of their neighbourhood.

Leverage technology, such as smart access control systems or CCTV cameras, to complement natural access control efforts.

e Technology such as community-based mobile apps or smart locks are useful to supplement natural access control.
e Ensure that technology solutions align with community preferences and needs as well as user-friendly and accessible to all
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« Maintain physical barriers, signage, and other access control features to ensure their effectiveness over time.
* Regular monitoring helps identify any issues and address them promptly.

8. Physical features for adaptation of Natural Surveillance and Natural Access Control

as a measure of safety:

Adapting the principles of Natural Surveillance and Natural Access Control in Indian neighborhoods involves considering

the cultural, social, and urban context specific to India and can greatly contribute for enhancing safety and security. These

concepts, which are part of the Crime Prevention through Environmental Design (CPTED) framework, focus on modifying

the physical environment to deter crime and promote a sense of safety. These physical features contribute to the safety,

basing it on the attributes of security, such as informal social access control, surveillance in public spaces, visibility and

access considerations of relatively populated areas, inter-visibility, permeability, intelligibility, pedestrian movement and its

rate, fluency, etc. The principles of Natural Surveillance and Natural Access Control, coupled with below-mentioned

strategies of surveillance and access control involved in designing safe residential places, which are cultivated through the

previous researches, may enhance the sense of safety, security and thus overall satisfaction in the neighbourhoods:

Table-3. Physical features and design elements of accessibility promoting natural surveillance and access control

Attributes of secured residential places

Permeable to people and bystanders for increasing witnesses
and informal social control

Increased natural surveillance of inhabitants on public spaces.

Relatively populated areas

Increased Inter-visibility

Accessibility/More passers-by

Permeability & Integrity

Permeability, Intelligibility

High pedestrian movement

High pedestrian rate

Inter-visibility, fluency & high pedestrian rate

Permeability, inter-visibility & high pedestrian rate

Permeability & inter-visibility

Intelligibility
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Elements of surveillance and access control, involved in
designing safe residential places

Residential block facing the street

Proper arrangement of windows for surveillance

Increasing the number of people wherever needed

Designing for inter-visibility

Through streets instead of Cul-de-sacs

More integrated areas, higher number of passers-by

Intelligible deformed grid streets & outward facing block

Traditional through street pattern over the modern hierarchical layouts

Cul-de-sacs combined with footpath network

Surveillable houses and accessible streets

“Cal-de-sac complex combined with footpath network”

Adjacency of streets to main routes & vital dwelling area

More people on the street

Authors

Jacobs (1961)

Newman (1972)

Shu (2009) & Angel
(1968)

Decker et al.
(1982)

Van Nes and Rueb
(2009)

Decker et al.
(1982)

Hiller (2004)
Danzinger (1976)

Montoya et al.
(2016)

Cozens et al.
(2005)

Shu and Huang
(2003)

Chang (2009)

Shichor et al.
(1979)
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9. Conclusion

The concepts of natural surveillance and natural access control have the potential to contribute to the safety and security
of Indian neighborhoods. The thorough literature reviewed indicates that the principles of natural access control hold
significant potential for enhancing safety and security in Indian neighborhoods. Hence, the design of the residential places
should include the physical aspects of natural surveillance and access control and also the social aspects of territoriality.
However, even the most exact physical design does neither guarantee the active and routine surveillance of the place and
the intervention of the residents nor the control of access to the target of the offenders. Even though, the level of success
of the prevention strategies varies according to the contextual situations and the culture of the neighbourhoods, but the
appropriate design of residential places, controls the access of burglars, and enhances security to a great extent.
Additionally, by following the strategies mentioned, such as, promoting visibility, encouraging community engagement,
and guiding pedestrian flow, urban planners and policymakers can enhance the overall livability and safety of these
communities. While challenges related to urbanization, cultural diversity, and technological integration exist, a holistic
approach that integrates traditional wisdom, modern design practices, and community engagement can contribute to
effective implementation. As urban areas continue to evolve, further research and interdisciplinary collaboration are

essential for acclimatising natural access control strategies to the unique context of Indian neighborhoods.
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