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The paper deals with an interesting topic. However, in my understanding, the paper is quite lengthy. To make it a journal

article, it should be framed in a structured way.  Here are a few suggestions for the author for further refinement of the

paper: 

The search string for the literature search is clearly defined. 

In the results section, it is mentioned that libraries are located in Asia (26.32%), Africa (21.05%), International (15.79%),

Europe (10.53%), North America (5.26%), and Oceania (5.26%). What does 'international' mean?

It is better to mention here that the methodology used is Preferred Reporting Items for Systematic Reviews and Meta-

Analyses (PRISMA). 

Data analysis and results could be clubbed under a single heading, preferably under the results section. 

Moreover, a few research questions are not aligned with the discussion; for example, library activities and individual

librarians and library staff’s contributions are perhaps not adequately dealt with.
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