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Very interesting article and innovative point of view: it is good to know patient‘s perception. It is clear patients have

undoubtedly appreciated VC during pandemic. It would be also interesting to know if you have met negative aspects (any

complains from them or for example requests for home visits due to inadequacy of VC in particular situations). It is good to

mention the positive impact on environment as you did, and this could be an incentive to use VC regularly in primary care

in the future.
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