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Kinga Rajfur highlights the modern healthcare crisis caused by declining empathy and over-reliance

on mechanistic approaches. Drawing on Hanna Chrzanowska’s nursing legacy, Rajfur advocates for an

integrated care model that unites scientific rigor with patients’ physical, social, and spiritual needs.

A core argument is that empathy is essential for genuinely effective care but is threatened by

secularization and cultural plurality — factors that can make addressing patients’ spiritual or

existential concerns more difficult. The article underscores a holistic viewpoint, treating body, mind,

and spirit as interconnected, and references narrative medicine to illustrate how personal stories can

deepen care quality.

Rajfur effectively discusses the challenges to adopting a more holistic model, including a need for

cultural competence and spiritual sensitivity. She suggests further practical strategies — such as

reforms in medical education, changes in healthcare policy to enable compassion and communication,

and research into how empathetic models affect clinical outcomes.

By emphasizing Hanna Chrzanowska’s example, Rajfur demonstrates the ongoing relevance of a

person-centered approach that values empathy alongside diagnostic skill. Though the publication

briefly addresses these issues, it might benefit from more detailed practical guidance and real-world

evidence.  
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The publication serves as a persuasive call to restore humanity to healthcare by merging scientific

expertise with profound respect for each patient’s life context.

Overall, Kinga Rajfur’s short publication serves as both a timely reminder and a persuasive call to

action. In an age increasingly dominated by technology and “quick fixes,” the values of empathy,

cultural competence, and acknowledgment of spiritual and existential dimensions must regain their

rightful place in healthcare. By illustrating these values through the legacy of Hanna Chrzanowska,

Rajfur provides a concrete example of how a truly holistic medicine can be practiced: one in which

scientific and humanistic perspectives operate hand in hand to restore dignity and compassion to the

healing process.
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