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First chapter Introduction is so long. I recommend separate them on two parts 1. Introduction and 2. Literature Review.

Authors should expand part Methodology. Need to give us details about researching methods. Were they used

questionnaire or interview? When and where was the research conducted? (Part A. Research variable, B. Data collection

technique and C. Research Instruments in next Chapter).

Conclusion is too short.

References are very good and contemporary.
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