Q Qeios, CC-BY 4.0 - Review, February 9, 2024

Review of: "Applying User-Centered Design Methods to
Improve The Experience of the NHS APP"

Dr.Manal Moselhy'

1 Modern University For Technology and Information

Potential competing interests: No potential competing interests to declare.

Thanks for submitting this research article, in which the research idea and problem are innovative and highly needed for

digital health technologies (DHTSs).

o Regarding the Abstract, it needs to be specified into the following parts (Background, Aim of research, Research
questions/hypotheses, Methodology, Results, Conclusion, and Recommendations).
- The significance of the study should be illustrated clearly.
Methodology: The research design should be specified, namely, what is the selected study design used for the mixed
methods in the research.
» The aim of the research should be clearly stated, then the research questions to be answered.

o The interview questions need more clarification and should be described in terms of purpose and content, including
validation and reliabilities.
» A table of socio-demographic characteristics of the participants should be illustrated in the study results part as
frequencies and percentages.

- Statistical methods should be mentioned.

» Regarding the used abbreviations, the full spelling and the abbreviation in parentheses should be illustrated the first

time, then use the abbreviation only.

Best of luck

Best regards
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