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This is a well written article that would no doubt contribute to knowledge. The title of the article is very good and relevant

and the fact that the study/paper covers three countries across continents gives it sound footing and appeal for wider

reading/publicity and the possibility of global citations. The Literature Review is good and an appropriate theoretical

framework has been used. I like the sample size of 300 respondents unlike most cases when/where sample sizes are

small. This sample size also makes a good case for findings are acceptable, having been able to involve many

respondents. The use of a mixed-methods online survey and interviews to collect the data is also a good plus for this

paper. Suitable data analysis method has been used and this has helped this paper to come up with very good findings

and recommendations. In my opinion, the paper is very good to go and would no doubt be accepted by any reputable

journal. Well done to the authors.
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