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It is unclear how the dependent variable is defined and measured. Section 3.2 and section 3.3 suggest that both the
dependent and independent variables in the study are measured by the 17 items / causes of labour unrest listed in table
1. Itis incorrect to measure the dependent variable using the 17 items listed in table 1 which are also the independent
variables in the study. The Cronbach’s alpha score of 0.7 using the 17 items listed in table 1 cannot be used to justify the
reliability of the measurement of the dependent variable in this study. The measurement scales of the dependent and
independent variables in this study may not be valid nor reliable. This would affect the validity of the findings and

conclusions of this study.
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