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The commentary discusses important and interesting topics. Artificial intelligence and new technologies are more and

more becoming a part and parcel of our everyday professional life and life in general. The impact of AI and technologies

on the service sector is a crucial aspect. For the commentary, the author uses several latest publications which confirm

the author's observations and conclusions.

In general, the commentary could provide more value if reflections from recent studies on the service sector and people

employed there were included (for example, the paper by F. Golpek, “Service Sector and Technological Developments”).

A summary table providing pros and cons of new technologies and AI would be beneficial. Also, the author could highlight

some conclusions and concrete recommendations on how to minimize the impact of AI and new technologies on the

service sector.
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