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Interesting topic, however, it has many basic research shortcomings.

The literature review should focus on the previous studies (research articles) rather than what other universities considers
in their strategic plans only. The author should articulate the gab based on these previous studies and articulate the

contribution of the paper.
The presented paper is informative rather than providing research methods and results.

The methodology used is not quite clear, the author should address a specific work methodology on how and why to use

the literature surveys and the questionnaires.

The results are not sufficiently presented and discussed.
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