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The article's coverage of chatbots lacks an exploration of their multimodal capabilities, their integration with 10T systems,
as well as an in-depth examination of data security and ethical considerations. While the core concept of the article is
promising, there is significant room for improvement by expanding on these critical aspects. Should the authors endeavor
to enhance the article by delving into these facets - the multimodal capabilities of chatbots, their integration with loT
systems, and conducting a comprehensive analysis of data security and ethical considerations - it could substantially

bolster the article's merit and likelihood of acceptance.
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