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1.The document lacks the application of the scientific method or any other methodology commonly used in articles.

2.There are statements made by the authors that are not supported by external sources.

3.There is a lack of data that allows knowing the current state of the company and its future improvement, as well as a

comparison of the company with the industry statistics based on the contributions of the authors.

4. There is no rigorous analysis of the Business Model Canvas method in the document.5.In general, the document gives

an overview of the ABC company and presents a poor improvement scenario.
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