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| enjoyed reading the article. It is well-written and well-referenced. In addition to presenting the general themes that recent
advances in Al have brought to organizations, the author highlighted the role that newer forms of Al play in enhancing a
“learning” organization. The article also presents specific examples of how newer forms of Al would impact individual
industry sectors like educational organizations, public health organizations, and retail/customer service organizations.
Even more specific industry examples would help the reader understand better the organizational effects that newer forms

of Al is producing.
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