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First of all, | would like to thank you for giving me the opportunity to read this valuable paper. This article is important for

workplace communication, but it needs some key modifications.
In confirmatory factor analysis, we need at least 10 participants for every item, so the sample size seems to be insufficient.

It is better to conduct exploratory factor analysis (EFA) before confirmatory factor analysis (CFA) to explore the domains of

the scale.
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