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1. The authors should explain in details th concept of digitl citizenship in introduction. The mixture of concept explained in
introduction has confused readers.

2. Itis suggested to the authors to discuss more on the grounded theory used to support the study. It is very important to
discuss on the theory as this study employed qualitative research.

3. Does the objective of this study is to compare the result between two group (faculty members and students)?

4. If yes, why the collection of data towards faculty members used qualitative while the collection of data towards
students used quantitative?

5. Authors should explain further on the sample size chosen in this study.

6. What is the purpose to collect a quantitative data? Only frequency analyses were seen in the discussion.

7. Should write the reccomendation in paragrapgh format.
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