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| thank Dr. Alberto Bedogni to give me the opportunity to review this manuscript. It is very interesting manuscript and a
way to improve the processes to improve the optimal utilization of resources by identifying the weak links and working on
them. So far this kind of application has been limited to the industry. however, utilization in health care definitely improve

the resource utilization.

| congratulate the authors on performing such an interesting study. Overall, Manuscript is very well written. | think, flow of
result and discussion section can be improved by worling on the English language. Also, | have added few comments in

the PDF of the manuscripts which should be addressed.

| have one question. to perform this study, how did authors designed the study. is it with the help of statistician only or with

the help of industry?
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