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An interesting, clear, and easy-to-read article. However, | would suggest the following:
o Abbreviations should be written in full when first used.

Methodology:

o Was the questionnaire self-administered or interviewer-administered?
o The sample size of 400 was determined, and 385 questionnaires were useful for analysis. The attrition rate was 3.3%. |
believe 5% should have been added to the sample size to account for the attrition rate.

o The study didn’t specify the number of selected distributions the company researched.

Discussion

o More can be done in the discussion aspect. Comparing the different factors with other studies.
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