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| appreciate the exploration and discussion of the application of Al in the service sector. However, | believe that there is an
opportunity to further enhance the state of the art by considering other studies beyond your own references. While your
work is undoubtedly valuable, incorporating insights from a broader range of sources could provide a more

comprehensive understanding of the subject matter.

Additionally, it would be beneficial to expand on potential applications of the technologies discussed in your paper to other

fields. By highlighting these practical implications, your research could have a broader impact and relevance.

Overall, extending the literature review beyond your own contributions and discussing cross-disciplinary applications

would strengthen the significance and applicability of your work.
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