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This is an extension of work previously conducted by Esterhuyse and du Toit (2024). Citation:

Esterhuyse, L & du Toit, E. 2024. Making sense of letters to shareholders during the Covid-19 crisis: The

effect of readability, tones and sentiment. In: 35th Annual Conference Proceedings, 8-11 September 2024. S.W.

Kühn, Ed. Stellenbosch, South Africa: The Southern Africa Institute for Management Scientists (SAIMS).

704–721. Available from: https://saims.org/conference-proceedings/ [Accessed 21 November 2024].

Could you please update your Literature Review by referencing this prior, related work and update your

Results' discussion by contrasting your newer findings with the previous findings?
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