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Despite the paper having a comprehensive literature review and interesting research questions, | believe the structure,
organization, and resulting framework are lacking, as there is no effective validation or testing to support such a
framework. In this context, | think it's essential for the authors to reconsider the findings for the conceptualization of the
framework and validate the results. | recommend rejecting the paper in its current format and encouraging the authors to

resubmit after addressing the suggested points for improvement.
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