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It is a topic of great interest to the scientific literature, as it relates to intellectual capital, efficiency, and performance in a

very relevant sector, the banking sector.

It uses very robust empirical models, and the interpretation of the results is adequately justified.

The work is correctly organized, the writing is clear, and it is of adequate depth.

The research question is relevant and in line with the proposed objectives.

The interpretation of the results is as in-depth and effective as it needs to be, in line with the proposed objectives.

As points for improvement, part 2.7 Research Questions refers to the formulation of hypotheses, but research questions

are formulated.

Given the extensive bibliography on the subject, it is only suggested that a more recent bibliography be added.
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