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1. The research investigation focuses on the creation of an online crime management system for a specific city in
Ethiopia. Prior to moving forward, the reviewer considered that one of the primary obligations of the writers is to
identify the intended readership for the article. The authors have satisfactorily provided an implementation guide to
allow organizations to execute the system development of the web-based crime management system. Nevertheless, if
the work is intended for academic research purposes, it may require significant restructuring to cater to the academic
readership.

2. Another recommendation is to capture the "business rules" of the system to be developed while creating UML
diagrams rather than presenting the textbook information of UML diagrams. For the article to be published in an
academic journal, it is presumed that the reviewers understand UML diagrams. Reviewers may lack knowledge of the
intricate details of the structure and activities that the diagrams aim to depict. Additionally, the authors ought
to properly explain such diagrams instead of relying on readers' own understandings.

3. Finally, the writers should clearly articulate their contributions. How do the research findings help academic
understanding and society as a whole? The reviewer agrees with another reviewer's suggestion that the authors
include a more comprehensive discussion on the quantitative and qualitative benefits of the new system for the police

station. This would enhance their work.
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