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Dear Author,

It is a good article with all the information of the secondary sources framed well almost like if it was taken from a guide or
manual of the institution. The integration of the primary data excerpts from the interviews were very less actually hardly 6
and therefore the attempted triangulation of data was not portrayed well in the article. The methods could have included
more description of the background of the interviewees and focus group participants, the discussions, observations, etc.

and about at least a few lines about the analysis method used.
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