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In the abstract:
Please state the research problem first, then the research objectives.
Do not need to mention cross-sectional here and the PLS software and the reason why this software is used.

Please mention the result more in details and re-check is your dependent variable sustainable competitiveness.or social

performance?

In the introduction:

You need to explain more on the dimensions of CSR, so that it shows a good flow to the research questions.
Mention why Zimbabwe's service-based enterprises industry? What is the issues behind this industry?

Figure 1: Please ensure you remove the symbols that are unwanted in the Figure. It is distracting. Do need to label the

direct and mediation effects.

Do not need to mention you used survey monkey.

No need to mention the results of mean and SD. Report only the HTMT.
Theoretical implication are more like practical implications.

Do not put in points for future research, but in paragraphs.
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