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Background

Restriction in access to higher education aggravates issues for persons with
disabilities to pursue the education that will improve their quality of life. In
developing countries like India, it has been observed that Persons with
Disabilities (PwDs) may have reduced access to educational institutions
compared to their counterparts. India is a signatory to the UN Convention on
Rights of Persons with Disabilities (UNCRPD), due to which it has formulated
the Rights of Persons with Disabilities Act (RPwDs) 2016. The study'’s objective
is to identify the present accessibility status of educational institutions in
Delhi as per the Rights of Persons with Disabilities Rules, 2017. The study also
evaluates institutions’ compliance with the five-year time limit from the date
of enforcement on 15 June 2017— imposed by the Central Government to make
all existing infrastructure accessible as per the RPwDs Act, 2016— the due date
of which expired on 15 June 2022. The Right to Information Act (RTT), 2005,
has been used as the primary research tool to obtain information that is
accessible under the open public domain. The study revealed that most
institutions were aware of RPwDs Act 2016, but a few reported being compliant
with accessibility standards. The study highlighted that the educational
institutions in Delhi have not fully undergone the necessary upgrades to create
an accessible and barrier-free environment for persons with disabilities.

Aims

The goal of the study is to determine whether educational institutions in Delhi
are in compliance with the Rights of Persons with Disabilities Rules of 2017
and RPwD Act 2016, regarding accessibility to a barrier-free physical
environment, equal opportunities, and appropriate information and online
communication for Persons with Disabilities within the stipulated time limit
of five years.

Settings and Methods

The RTI Act, 2005, was used to request information from 43 educational
institutions in Delhi regarding compliance with accessibility standards of the
built environment, including the provisions of equal opportunities and access
to information as per the RPwDs Rules, 2017. Only government-run
educational institutions were selected for the study as they are subject to the
RTI Act’s transparency requirements. The main limitation of the study is that
the authors have only relied upon verified sources for information accessible
under the open public domain as per the RTI Act, 2005, provided directly by
the institutions. Future studies to verify the on-ground reality may be
performed.
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Results

A total of 38 higher educational institutions in Delhi were approached for the
study, and only 27 responded under the RTI Act up to the time period of
compilation from April 2022- November 2022. After compiling the results, it
was identified that 16 were aware of section 45 of the RPwDs Act, 2016. 14 of the
27 institutions responded to being accessible, while one acknowledged being
inaccessible. 17 institutions responded having PwDs on the payroll, while
seven responded negatively. Only six of the 27 institutions accepted having
features for accessible websites, and six responded that they did not have a
website at all.

Conclusion

There is no universality for accessibility in the institutions under the study.
Many did not respond to the queries and many others have admitted to being
not fully accessible. Therefore the status quo of the educational institutes with
respect to the provisions of universal accessibility in them needs further
improvement. Lack of compliance is first in the case of the institutes that did
not provide information with full integrity under the RTI Act, 2005. The other
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issue of the non-compliance with the Right of Persons with Disabilities Act,
2016. There is a requirement for improvements in universal accessibility of
built environment and information along with the provision of equal
opportunities for PwDs educational institutions.
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Introduction

Education is a fundamental and powerful tool capable
of encouraging and empowering persons with
disabilities for overall development . People with
disabilities are restricted due to inaccessible features in

our schools, colleges, and other public buildings 2,
Inaccessibility in the built environment and
communication technologies distress the 26.8 million
persons with disabilities population living in India (E1}
India signed the United Nations Convention on the
Rights of Persons with Disabilities (UNCRPD) in 2007
and then ratified it on October 1, 2007, with the goal of
promoting, defending, and ensuring equal access to all
human rights. Being a signatory, India is held by
important obligations regarding the implementation of
the provisions of the convention and harmonization of
the country's laws with the convention. Even though
persons with disabilities constitute a comparatively
small percentage of the country's population, their
disabilities should not be regarded as 'objects’ of charity

but as 'subjects’ with rights 41, According to article nine
of the UN Convention on the Rights of Persons with
Disabilities (UNCRPD), which is concerned with
accessibility, states parties must make the necessary
arrangements to ensure fair access to the built
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environment, transportation, communications,
including information and communication
technologies and systems, and other public facilities

and services, both in urban and rural areas 4] 1n this
regard, the Government of India initially undertook the
amendment of laws such as the Persons with Disability
Act, 1995 (PWD Act 1995), which was replaced by the
Rights of PWD Act, 2016 (RPWD Act 2016) to comply

with the UNCRPD [, Disability is currently seen as the
result of the interaction between impairment, and
environmental and attitudinal constraints. As a result,
disability is now seen as more of a societal

phenomenon ©. This led to ensuring all the rights of
persons with disabilities are followed as per the
convention, which mandates that state parties create,
publish, and oversee the application of minimum
standards and directives for the accessibility of facilities
and services accessible to the general public .
Accordingly, India has designed its guidelines for the
public as Harmonized Guidelines and Standards for
Universal Accessibility 2021, which succeeds the earlier
version of Harmonized Guidelines 2016, covering
sensitization of diverse stakeholders regarding the
design, planning, and implementation of universal
accessibility in the built environment, which is yet to be
notified in the law. Model Building Bye-Laws, 2016 was
prepared for the guidance of the State Governments,
Urban Local Bodies, Urban Development Authorities,
etc. It features mandated bye-laws for the barrier-free
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environment on the provisions of the guidelines, which
are: i) Guidelines and Space Standards for Barrier Free
Built Environment for Disabled and Elderly Person
(1998), Central Public Works Department, Government
of India (GolI) [11, ii) Manual on Barrier Free
Environment (2002), O/o the Chief Commissioner for
Persons with Disabilities, Ministry of Urban

Development, Gol (8l (iii) National Building Code (2005),
Bureau of Indian Standards, iv) National Policy for
Persons with Disabilities (2006), Ministry of Social

Justice and Empowerment, Gol 2 v) Harmonized
Guidelines and Space Standards for Barrier Free Built
Environment for Persons with Disabilities and Elderly
Persons (Draft 2014), Ministry of Urban Development,
Gol 1Ol These bye-laws represent intentions of the
governing bodies to incorporate policies to create
barrier free environment by creating guidelines. The
study aims to report on the status of accessibility of
educational institutions as per one of the act and rules,
the Rights of Persons with Disabilities Act, 2016, using
Right to Information as a methodology tool.

Literature

As per section 16 of the Rights of Persons with
Disabilities Act of 2016, all educational institutions
should have accessible buildings, campuses, and
various facilities for persons with disabilities 12l The
themes such as attitudes, knowledge, disciplinary
features and norms, pedagogical choices and factors,
and institutional practices are identified as both
facilitators and barriers to accessibility B8] Limitations
in accessibility to educational institutions hinder
students with disabilities and affect teachers with
disabilities as well. The implications of inaccessibility
for higher education impact the chances of
employability and, eventually, quality of life for persons

with disabilities 4 Extensive efforts have been
introduced to enhance access to education. One of the
most important actions was the adoption of the Rights
of Persons with Disabilities Act in India in 2016. The Act
was an update to the previous statutes, i.e., the Persons
with Disabilities Act of 1995. The Persons with
Disabilities Act of 1995 stressed equal access to higher
education. It also directed a reservation of a minimum
of three percent in admissions to higher education

institutions 34l Delhi has its Rights of Persons with
Disabilities Rules 2018, which follows the Rights of
Persons with Disabilities Act of 2016. The Delhi RPwDs
Rules of 2018 include the provision of equal
opportunities to persons with disabilities, compliance
with the standards for public buildings as specified in
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the Harmonised Guidelines and Space Standards along
with standards for information and communication

technology 051 1t should be noted that the Delhi Rules
do not mandate a time limit for making public
buildings accessible however, the rules fall under the
purview of the act of 2016 hence, they must follow the
deadline as mentioned in the act. This is critical as
simple amendments in building bye-laws do not work
for buildings in retrospect. In contrast, in 2016, RPwD
Act created an over-and-above requirement for existing
buildings, compared to the building bye-laws, which
apply only to new buildings. The deadline of five years
after the enactment of the Act and the subsequent
notification of the rules in 2017 has already passed on
June 15, 2022. But the same may not have been
translated for students into higher education institutes

for varying reasons 161,

The studies have reported that, unlike in developed
countries, only a small portion of students with
disabilities (SwDs) enter the higher education stream in

developing countries [36] A notable focus case study in
India highlighted the five themes such as accessibility,
classroom functions, communication, attitude, and
employability which challenged the access to education

for SwDs 11, As reported in the Education for All Global
Monitoring Report in 2010, reaching marginalized
children with disabilities remains one of the main
problems leading to the wide exclusion of the group

from quality education 1Z. The ratification of the
convention is intended to provide equal rights to all,
however, limitations based on law, attitudes, the
physical environment, and communication prevent or
restrict the participation of people with disabilities 181,
Physical access is considered one of the major obstacles
hindering students from allowing PwDs to access equal

opportunities 1 Lack of classroom accommodation
was found to be the most distressing factor as it has a

direct impact on their academic needs 06l An the
colleges had provisions for ramps, but accessibility to
restrooms and other resources, such as the library, was

poor 136l Most students with locomotor disabilities
used private transport systems to commute to campus,
assisted by their parents. But within the campus, their
movements were highly restricted, affecting their lack
of participation in any of the extracurricular
activities 16 If enrolment rates of students with
disabilities and students without disabilities are
compared, then it can be shown that only 40% of
students with disabilities entering higher education as

students without disabilities 2.
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Accessibility is not limited to the built environment but
touches upon innovative technologies to leave no one
behind as a fundamental approach to universal

design 091 As per the Rights of Persons with
Disabilities Rules, 2017, information and
communication through online websites should follow
the standards specified in the guidelines for Indian
Government websites. However, research has reported
that only a fraction of universities meet the minimum
standards for accessibility 20 As most of the
information regarding an institute is shared on online
educational websites, barriers in information
technology hamper access to resources via internet

platforms [20211  Areas like accessibility to built
environments as well as assistive technology along
with information websites remain overlooked. Thus,
the objective of the study is to assess the present status
of accessibility in educational institutions in Delhi
using the RTI Act to acquire information accessible
under the open public domain to evaluate whether the
RPwD Rules, 2017 have been followed within the
stipulated time limit of five years as mentioned in the
RPwD Act, 2016.

Need for the Study

Though the Government of India has implemented
various schemes to ensure accessibility, an evident gap
is reported between policy and practice [20] Barrier-free
access in all parts of government and private
educational institutions and centers is a right for all. As
per section 45 of the Rights of Persons with Disabilities
Act, 2016, the time limit of five years from the date of
notification imposed by the Central Government for
making all existing infrastructure and premises to be
accessible has ended on June 15, 2022. The study makes
use of a lesser-known methodology, the Right to
Information Act of 2005, as the primary research tool to
gather authentic information provided by the
information officials in the open public domain. This
methodology ensures ethical conduct of the research
where no visitor, staff member, or employee is
contacted personally for this study. The study provides
information regarding the status of accessibility in
educational institutions in Delhi to identify the problem
areas within the overall implementation regarding the
provision of equal opportunities for persons with
disabilities assessed by parameters like the presence of
PwDs on payroll and accessible internet websites. The
purpose of the study is to offer a glimpse of the
accessibility situation in Delhi's educational institutions
based on data obtained through the RTI Act and to
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encourage further investigation into this area regarding
all-inclusive accessibility and adherence to accessibility
guidelines for both physical buildings and online
information websites. This study is not only a reflection
of the compliance for accessibility, but also indicates the
inclination towards transparency by government
institutes.

Materials and Methods

The study used the Right to Information Act of 2005 as
the primary research tool to acquire data from
government institutions that are bound to provide the
information under the act. Using RTI as a strategy to
acquire information proves to be quite advantageous
because the act permits the acquisition of information
that falls under the open public domain, where
government organizations may be unwilling to share

information (221,

Only government educational institutions were
approached for this study as they fall under the purview
of the RTT Act. Private institutions, which are not bound
by the act and may lack comparable transparency and
don't abide by the RTI Act leading to exclusion from the
study. For the methodology, the first step was to specify
the answerable parameters under the RTI Act of 2005.
The identified parameters were extracted from the
Rights of Persons with Disabilities Act, 2016, in which
parameters such as Time Limit, Rules of Accessibility,

and others are mentioned (121 The Right to Information
Act applications were framed and sent to the identified
43 educational institutions, which were requested to
share the information regarding the eight parameters,
as in Table 1. To request information through RTI, the
applications are submitted via the RTI portal, which is
answered by credible and certified sources of
information within the institutions. After the
application is submitted, there are two possibilities:
first, the application is acknowledged, and the response
is shared. The response can be shared through at least
one of the ways— update of the response on the online
RTI portal, delivery of response through mail at the
residence, or online email response to the applicant, as
shown in figure 1. The second is that if the application
is not answered or the response is unsatisfactory, a first
appeal can be filed to the first appellant authority
within the provisions of the Right to Information Act,
2005. If the first appeal is not answered or answered
unsatisfactorily, one can seek redressal in the form of a
second appeal to the Central Information Commission
(CIC). The CIC is the second appellate authority that acts
as a quasi-judicial body with powers almost equivalent
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to a civil court. It can instruct the Public Information
Officer (PIO) of organizations within its jurisdiction to
provide the requisite reply. The information gathered
through this method ensures accurate, legal, ethical,
and certified information from institutions in the open
public domain.

List of Using RTI Act,

. 2005 and RTI A:DI\lclllon
Instiutions ] potal as th [ S4PHed o1 |—> No Response —>1 oy
In Delhi main tool Authority

Identification
of Parameters [First appeal filed|
” to First

land f—> No Response
fon the basis of
RTI Act,2005.

-ond appeal
filed to CIC

i | updatedon
i |the RTI Portal

Figure 1. Research methodology adopted for the study
Legend: CIC: Central Information Commission, PIO: Public
Information Officer, RTI: Right to Information
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The authors received the responses to the applications
over the course of seven months (April 2022- November
2022). Some of the applications had to be followed up,
and in some cases, appeals had to be filed. A total of 43
institutes in Delhi were approached for this study, and
29 institutes have been taken into consideration. The
remaining 14 didn’t respond with integrity in an
apparent violation of the Right to Information Act,
2005. The sample size can be justified in two ways as
per the Survey Monkey sample size calculator available
on their website. The first method has a confidence
level of 95% with a margin of error of 6% for 45
government colleges of Delhi mentioned in the RTI
portal. Another method has a confidence level of 95%
with a margin of error of 11% for 69 government

colleges of Delhi 123l Regardless of the sample
considerations, even one college not providing
universal accessibility, is a deprivation of rights for
persons with disabilities, especially at a younger age.
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S.No. The information sought under the Right to Information Act, 2005, under the Public Domain
1 Who is the senior officer in your organization responsible for matters related to buildings and the implementation of
the law and rules related to buildings?
) Are you aware of section 45 of the Rights of Persons with Disabilities Act, 2016? It mentions the time limit for making
existing infrastructure and premises accessible and action for that purpose.
3 Are all the buildings included in your organization, whether on the main campus or any campus, accessible according

to the Rights of Persons with Disabilities Rule, 2017, notified on 15th June 2017?

As per Chapter VI points 15.1. (a), of the Rights of Persons with Disabilities Rules, 2017, the standard for public buildings
has been specified in the Harmonized Guidelines and Space Standards for Barrier-Free Built Environment for Persons

geios.com

4
with Disabilities and Elderly Persons. Is every building of your organization compliant with the standard? Kindly
provide a tabulated list of the buildings and the compliance status.

5 As per Part 2 of Section 45 of the Right of Persons with Disabilities Act, 2016, has your organization prepared or

followed any action plan for providing accessibility in your building?
Are you aware that as per Section 45 of the Rights of Persons with Disabilities Act, 2016, the time limit for
6 implementation of accessibility in buildings was five years since the notification of the Right of Persons with
Disabilities Rules 2017? What is the date by which all the buildings on your campus have been made fully accessible as
per the act, rules, and guidelines mentioned above?
7 Does your organization have persons with disabilities on the payroll?
8 Is your website following the standards for making it accessible for persons with disabilities?

Table 1. Information sought under the Right to Information Act, 2005, accessible under the public domain from

educational institutions in Delhi, Source: Authors

Exemption from Ethics Review Committee

No visitor, staff member, or employee was contacted
personally for this study. This study relied on
information accessible in the open public domain
through the Right to Information Act of 2005. The
request for information was made through an online
portal under an appropriate section of the Act, and the
information was supplied. The public hospitals have
signed and verified the submitted information. Only
information that is not personal or third-party
information of any individual may be provided under
the terms of the Right to Information Act, 2005. This
study does not require Institutional Review Board or an
equivalent Ethics Committee approval. The same is

stated by the authors 241

Results

The above methodology was adopted to submit
applications and appeals to acquire responses. The data
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received from the 27 institutions in Delhi through the
RTT Act of 2005 was compiled and tabulated in Table 2.

It was found that 16 of the institutions were aware of
section 45 of the Rights of Persons with Disabilities Act,
2016, while seven didn’t share a fully positive reply. 14 of
the 27 institutions were accessible, while two accepted
being inaccessible, and six were in the process of
becoming accessible. 12 institutions admitted to being
compliant with accessibility building standards, and
five were in the process of being compliant with the
building standard. For the time limit of five years
mandated by Section 45 of RPwDs, 10 of the 27
institutions had devised action plans, and six were in
the process of having plans approved. In this case, only
two institutions mentioned the deadline for the
upgrade, while the rest didn’t. In the majority of the
institutions, 17 of the 27 stated having people with
disabilities on the payroll, and seven responded
negatively about the presence of people with disabilities
on the payroll. Out of 27 institutions that responded,
only six had accessible websites for people with
disabilities, and six didn’t supply a fully positive reply.
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Didn’t Share/Not

S.No. Question Yes | No | In Process Applicable

Awareness regarding section 45 of the Rights of Persons with
1 Disabilities Act, 2016, concerning the time limit of five years from the | 16 0 1 7a
date of enforcement, 15 June 2017.

Accessibility of buildings with Rights of Persons with Disabilities Act,

2 2016 14 2 6 4b
Compliance with accessibility standards for persons with disabilities
3 12 1 5 5¢c
and elderly people
4 Presence of an action plan for providing accessibility 10 2 5 7d
5 Accessibility work done as per the time limit 9 1 9 5e
6 Presence of people with disabilities on the payroll 17 7 0 3f
7 Accessible websites for people with disabilities 6 6 6 8g

Notes:

a: X1 responded with ‘Main office of X1 situated in the building of Department of Delhi Archives, Govt. of NCT of Delhi and not
owned by the Parishad.’ This doesn’t respond to the question. Secondly. X2 responded with, ‘No existing infrastructure and
premises accessible as per provisions provided; however, the academy will initiate the matter with the appropriate authorities
if there is any scope and provision allowed under the norms.’ This reply doesn’t specifically answer whether the complex is
aware of RPwDs or not. Thirdly, X3 has provided ambiguous answers to certain questions such as, ‘Essential arrangements are
made for barrier-free movements, but all provisions comply in the proposed campus.’ This doesn’t respond to the query made
in the questions.

b: Y1 provided the following information below in a letter dated 13.05.2022:

“Ramps with supporting grills, lifts, wheelchairs, and a separate washroom.” This information doesn’t answer whether the
building complex as a whole is accessible or not. In another case, X3 responded with, ‘Essential arrangements are made for
barrier-free movements, but all provisions comply with standards in the proposed campus.’ This fails to respond to the query
made in the questions.

c:Y2, as per reply dated 11.05.2022, stated that ‘The University is operating from the heritage campus at Kashmere Gate Delhi,
which falls under the purview of ASI, Delhi. All the buildings (Academic and Administrative) of the University are more than
75 years old, and being a heritage campus, no modifications cannot be carried out to the buildings. However, University has
made all the possible efforts to make all buildings accessible to the PWD without any hindrances. Y1, as per the reply dated:
13.05.2022, only informs of having ‘ barrier-free ramps available on all entry gates.’ X3 has provided ambiguous answers to
certain questions such as, ‘Essential arrangements are made for barrier-free movements, but all provisions comply in the
proposed campus.

d: As per the letter dated 12.05.2022, Z1 doesn’t provide a direct answer and states, ‘This office always follows and takes
appropriate action as per prescribed and relevant provisions of the Person with Disabilities Act 2016 (Person with Disabilities
Act Rules 2017). Y2, which mentioned falling under the purview of ASI as per letter on 11.05.2022.

e: As per the letter dated 12.05.2022, Z1 doesn’t provide a direct answer and states, “This office always follows and takes
appropriate action as per prescribed and relevant provisions of the Person with Disabilities Act 2016 (Person with Disabilities
Act Rules 2017). Likewise, Y2 provided the reasoning for being unable to make accessible buildings as it falls under the
purview of ASI, Delhi.

fand g: Z2 hasn’t responded to these questions directly with a reply stating, ‘No existing infrastructure and premises
accessible as per provisions provided; however, the academy will initiate the matter with the appropriate authorities if there is
any scope and provision allowed under the norms. While Z3 has only responded to one question out of eight, regarding the
presence of people with disabilities on the payroll as ‘No’.

Table 2. Compilation of the information received from the institutions through the RTI Act, 2005

geios.com doi.org/10.32388/BYE0AS.2
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Legend: PWD: Persons with Disabilities

The results showcased that most of the responses were
positive, as shown in figure 3. But, most of the
institutions didn’t respond or responded as ‘not
applicable’ in an apparent violation of the RTI Act of
2005.

Awareness regarding section |

45 of the Rights of Persons. 593% 00% 259%
Accessibility of buildings with
Rights of Persons with 51.9% . 3.75%) 222% 14.8%
Disabilities Act, 2016 ‘
Compliance with accessibility
standards for persons with “ﬁm 18.5% 18.5%
disabilities and elderly people ‘
Presence of action plan for
333% . 375 333% 18.5%
<o I
0% 25% 50% 75% 100%

Yes W No InProcess Didn't Share/Not Applicable

Figure 2. Chart showing the responses from
educational institutions in percentages
Source: Authors

One of the highlights of the study was the status of Y2,
as a heritage campus. As per the response by the
University, it mentions falling under the purview of ASI,
Delhi as a heritage campus where no modifications
cannot be carried out in the buildings. Although, the
response dated 22 July 2022 by ASI Delhi Circle
mentions that it doesn’t deal with heritage buildings.
This  response  demonstrates the  apparent
misinformation has led to restrictions in Indira Gandhi
Delhi Technical University for Women's efforts to
upgrade for persons with disabilities.

Time Limit: Out of 27 institutions that responded, it
was found that only two institutions gave a time limit
of three months and six months, respectively, regarding
the completion of retrofitting of accessible
infrastructure.

Persons with Disabilities on payroll: It was found that
17 out of 27 institutions responded to having persons
with disabilities on the payroll. It was reported that
seven institutions responded negatively to having
persons with disabilities on the payroll. This shows
high inclusion of persons with disabilities in
educational institutions as employees from admin as
well as educators. But the absence of persons with
disabilities highlights the lack of universal compliance.

Provision of the accessible website: It was found that
only six out of 27 institutions responded to having an
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accessible website. It was reported that six institutions
responded negatively to having accessible websites for
persons with disabilities. This reflected poor
accessibility on online websites for information when
compared to accessibility in the built environment.

Discussion

The study reported very high awareness among
education institutions regarding Section 45 of the
Rights of Persons with Disabilities Act, 2016. But the
accessibility was found unsatisfactory on online
information websites. This was also noticed in a study
in Egypt in 2018 that reported barriers in physical
infrastructure and transport across all higher education
institutions (18], According to the study, only 11 of the 28
institutions had accessible plans and mechanisms to
monitor and evaluate the accessibility of any type, and

none were implemented significantly (18] This
demonstrates the apparent lack of implementation in
both the built environment and the online platforms. As
a signatory to the UN Convention, India formulated the
Persons with Disabilities Act in 1995 and 2016. Under
the former 1995 PWD Act, all the educational
institutions had a three percent quota for disabled
students, which has been increased to five percent as
per the RPwDs Act, 2016, mentioned in Section 32 (1) for
persons with benchmark disabilities (12, However,
according to the survey conducted by the National
Centre for Promotion of Employment for Disabled
People (NCPEDP) in India, most of the top colleges

contain only half a percent of seats filled by disabled

students (4], Inaccessibility is found to be one of the

primary reasons behind the lower enrolment of
students with disabilities. Lower enrolment cannot be
attributed to inaccessibility non the built environment
alone. People with impairments are further distressed
when online information websites are inaccessible. In
another study done by Ismail and Kuppusamy on
accessibility analysis of college websites affiliated with
the University of Kashmir and Cluster University
Srinagar, it was found that the parameters such as color
contrast, list elements, captions, etc. were the key issues

requiring further improvements 21 Educational
websites are essential for students, especially students
with disabilities who cannot access the institutions
themselves. Inaccessibility has become a critical issue
leading to the lower enrolment of students with
disabilities. The number of persons with disabilities in
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educational institutions has come down since 2017,
despite the quota being raised from three percent to five
percent under the Rights of Persons with Disabilities

Act, 2016 [25] However, it should be noted that the
deadline for upgrade fell during the pandemic, which
may have shifted the educational bodies’ overall
priorities to online mode of education and other
activities such as postponed admissions and
examinations than upgrading accessibility in the built

environments 1261

This study highlighted the positive results regarding
the presence of people with disabilities on the payroll,
however, 24.1% of the educational institutions
responded not having even a single person with
disabilities. Studies have reported that in India, 36.3%
of people with disabilities are employed compared to
78% of employed people who have no disabilities, and
only 8.5% of persons with disabilities in India acquire a

graduate degree Bl This displays that there are evident
differences between persons with disabilities and
without disabilities. However, it is pertinent to
highlight the impact of COVID-19 on education as there
was a drastic shift to healthcare. This might have been
one of the causes for the inadequate upgrade of
structures as per RPwDs Act. The intention of the study
is to provide a base for future research on accessibility
for persons with disabilities in educational institutions
to identify the issues and design solutions for them.

Conclusion

In the institutions covered by the study, accessibility
was not found to be universal. Many did not reply to the
questions, and many acknowledged that they were not
entirely accessible. Therefore, the current state of
compliance with accessibility standards in educational
institutions for universal accessibility needs to be
improved. The study highlighted the lack of complains
as the first issue where the institutions didn’t provide
information with complete integrity under the RTI Act,
2005. The second issue was the apparent failure to
comply with the 2016 Rights of Persons with
Disabilities Act. Along with providing equal chances for
PwDs at educational institutions, improvements in
universal accessibility of the built environment and
information are necessary. To improve the Indian
educational system, inclusive education is undoubtedly
a key strategy. The Right to Education Act (2009)
ensures providing education to all irrespective of the
category to which they belong. This study focused on
finding the accessibility standards of institutions
concerning the Rights of Persons with Disabilities
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Rules, 2017, regarding the five-year time limit fixed in
the Rights of Persons with Disabilities Act, 2016. The
study revealed that even though the awareness of the
act was high among the majority of the institutions
that responded, only 14, which is almost half of the
respondents, acknowledged being compliant with the
building standard. This shows an apparent failure to
follow the standards and rules specified in the act. The
results also highlighted comparatively low accessibility
on digital websites, which is only six out of 27
institutions illustrating unsatisfactory information and
communication on the internet for persons with
disabilities. The study was done to assess the status of
accessibility after the deadline of five years imposed by
the Central Government to make all public buildings
accessible as per the RPwDs Act 2016. Findings proved
that only nine out of 27 had followed the time limit,
while nine answered as being under process with no
specific date of completion mentioned except for two
institutions. The results highlight that compliance with
accessibility standards is not considered critical in
institutions in Delhi.

Apart from the response regarding the questionnaire, it
was observed that 11 institutions didn’t respond to the
questionnaire displaying the apparent violation of the
RTI Act of 2005. Therefore, it is recommended that
continuous audits or recurring inspections of public
infrastructure by individuals with disabilities or
organizations for people with disabilities must be
mandated as per policies to ensure that accessibility
criteria are being met or maintained. There needs to be
a constant sensitization of state governments and
institutions on the need for a universally accessible,
barrier-free environment for persons with disabilities
to provide equal opportunities and increase their access
to resources and empower them as productive members
of society. This study serves as a base study to report
and encourage others to uptake the research on
accessibility in educational institutions. Detailed audits
using parameters such as slope of the ramps, railings,
and others can be performed to assess the present
conditions of educational institutions for persons with
disabilities. These audits can be further used to identify
the problem areas and identify solutions to solve them.
A change in the mindset is necessary to ensure that
policymakers approach building designs not accessible
to a few but as an empowerment for all.

Appendix

Tabulated and compiled information on the data
provided by the educational institutions is available as
per request.
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8.2Manual on Barrier Free Environment. Chief Commis
sioner for Persons with Disabilities, Ministry of Urban
Development, GoI: India; 2002. https://cdn.nic.in/SJ/PD
FFiles/GuidelinesIndia.PDF
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