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Summary

The article by Mohamed Ibrahim Nor et al. investigates the role of mobile money in the economic revitalization of Somalia,
a post-conflict country. Using empirical data, the study examines how mobile money services influence economic
activities, financial inclusion, and stability. It highlights the significant benefits of mobile money, such as improved access
to financial services and economic participation, while also addressing the challenges faced in its adoption and

implementation.

Strengths

1. Relevance and Timeliness: The study addresses a crucial aspect of economic development in post-conflict regions,
offering timely insights into the use of mobile technology in fostering economic recovery.

2. Empirical Approach: The use of empirical data strengthens the validity of the findings, providing concrete evidence of
the impact of mobile money on Somalia's economy.

3. Comprehensive Analysis: The article covers various dimensions of mobile money's impact, including financial

inclusion, economic activities, and stability, offering a holistic view of the subject.

Weaknesses

1. Context-Specific Findings: The findings are highly specific to Somalia, which may limit their generalizability to other
post-conflict countries with different socio-economic contexts.

2. Methodological Constraints: The study could benefit from a more detailed explanation of the methodology used,
including sampling techniques and data collection processes, to enhance the reproducibility and transparency of the
research.

3. Limited Scope of Challenges: While the article mentions challenges in mobile money adoption, it could delve deeper

into these issues, providing more nuanced discussions on regulatory, technological, and cultural barriers.

Qeios ID: COWSKL - https://doi.org/10.32388/COW8KL 1/2


https://www.qeios.com/profile/53999

Q Qeios, CC-BY 4.0 - Review, July 7, 2024

Alternative Solutions for Improvement

A. Comparative Analysis: Conducting a comparative analysis with other post-conflict countries that have adopted mobile
money could provide broader insights and enhance the generalizability of the findings. (Or recommended for next studies

on this topic.)

Examples and Case Studies from Other Post-Conflict Countries

Rwanda: Following the genocide, Rwanda adopted mobile money to enhance financial inclusion and economic recovery.
Mobile money services like M-Pesa have been instrumental in providing access to financial services for those previously
excluded from the formal banking sector. The increased financial accessibility has spurred entrepreneurship and

economic growth.

Afghanistan: In Afghanistan, mobile money services have been used to distribute salaries to government employees and
aid workers in remote areas. This system has improved transparency, reduced corruption, and enhanced economic

stability in post-conflict recovery.

Liberia: Mobile money in Liberia has been crucial in the aftermath of the civil war. It facilitated financial transactions
during the Ebola crisis, ensuring that aid reached the affected populations efficiently. The increased use of mobile money

has also encouraged small businesses to expand their operations.

B. Methodological Rigor: Expanding the methodological section with detailed descriptions of data sources, sampling
methods, and statistical analyses would improve the study's rigor and transparency.
Conclusion

The article makes a valuable contribution to understanding the economic dynamics of mobile money in post-conflict
economies, particularly in Somalia. By addressing its weaknesses and incorporating alternative solutions, future research

can build on this work to provide even more robust and actionable insights.
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