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I would like to make the following suggestions.  There is a need to strengthen the importance of Standard Bank (e.g., why

this bank was selected) and of this research problem (since there have been a lot of studies on e-banking platforms within

the context of customers).  Secondly, what are the common parameters when assessing e-banking platforms from the

consumer perspective?  Finally, statistical analysis needs to be improved.  The authors can review many similar studies

that have shown in-depth statistical analysis.
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