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Thank you very much for giving me the opportunity to review this article. While this topic is very interesting and relevant in
the current situation, the methodology of the research clearly the weak point in this. While this is a case study of a specific
company, i am completely missing the information how the research was conducted. Did interviews take place? Was
there a document analysis? In order to understand the findings of this paper and to avoid bais as much as possible, we
need to understand how the information was extracted. Also the findings should be more closely linked with other
discussions from current research and more interconnected. For example you briefly describe a plan of action but it is

unclear how the each steps contributes to solve the problems identified.
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