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The emphasis on UCD methodologies is commendable, as it aligns with best practices for creating user-friendly and

effective digital solutions. Moreover, the paper clearly articulates its objectives and the methodology employed, providing a

transparent framework for conducting the research. However, while the paper mentions the participation of 15 individuals

aged 20 to 40 in the UK, it would benefit from a more diverse and potentially larger sample size to ensure broader

representation of user perspectives. The paper could also delve deeper into the specific findings from the semi-structured

interviews and usability testing, providing more detailed insights into the identified gaps and areas for improvement.

Qeios, CC-BY 4.0   ·   Review, March 8, 2024

Qeios ID: CEYT4Q   ·   https://doi.org/10.32388/CEYT4Q 1/1

https://www.qeios.com/profile/59253

	Review of: "Applying User-Centered Design Methods to Improve The Experience of the NHS APP"

