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Without any doubt, this crisis post-mortem examination of the leadership competencies that will help in the future to tackle
challenges of the dimension of COVID-19 is timely. The scoping effort is exhaustive, especially as regards assessing
communication strategies related issues. My suggestion is to considering effective schemes for partnering and
collaboration between government and citizens as advancements in the domains of social and cultural innovation. One of
the tasks that we wish to take up is determining the levels of societal readiness and the levels of integration in society of
new technologies, products, and services. COVID-19 has asked for social and cultural innovation policies that make
communities ready to respond to catastrophic events on their territory—our case-study is Italy’s inner areas—through

access to data, communities of practice, co-creation, reflection, and inclusion.
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