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The topic chosen for the study is relevant and is presented in an interesting way and crisp language. However, there are a

few concerns which I would like to mention:

1. Abstract doesn't give sufficient information about the methodology and results.

2. More of the related studies should be reviewed to strengthen the review part.

3. Refined methods like, factor analysis and discriminant analysis could have increased the implication value of the study

for the online food ordering and delivery platforms.

The study can be somewhat modified to incorporate these suggestions.

Best wishes
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