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The study contributes to an important topic and a very current one (regarding certain countries of the world). The
objectives of this research are clearly stated and correspond to what the authors are addressing in the study. | also
appreciate the chosen method and, although simpler, the more clearly presenting the results the authors arrived at.
Overall, the results presented by the authors are clearly presented. Findings such as customer satisfaction, marketing
skills, information technology and others, presented and identified by the authors, were evaluated as statistically

significant.

Although the title of the study is a little unclear at the beginning due to the word "sustainability", the authors return to

sustainability in the section. It might be appropriate to mention the issue earlier.

However, the work is a contribution in the field of research with its logical results, presented research results.
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