Q Qeios, CC-BY 4.0 - Review, May 3, 2024

Review of: "Two New Gaps for SERVQUAL"

Syed Abou lltaf Hussain'

1 Chandigarh University

Potential competing interests: No potential competing interests to declare.

The paper is very well written by the authors. The topic is novel and has the potential to be applied in future research. The

outcome of the paper is summarized concisely and well written.
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