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Upon reading the work and the reviewer's comments, | do agree with them on the issue of limitations and that it could be
corrected with regards to defining the research questions asked, which should provide the concept for the case method
on how the data were collected and analyzed. The authors could target this written sentence to formulate the research
questions: “...describe the experience, including benefits and challenges, at Ton Duc Thang University in its effort at
becoming a university with a more international outlook.” As for the approach in gathering the data by ‘hosting many
academic staff and researchers from overseas, including western countries in addition to foreign undergraduate students
participating in academic courses and cultural activities as part of exchange programs between universities” please go

back in determining how the data was analyzed to add validity to the work. Good luck with your work.
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