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This study seems interesting. But based on my observation some of the wordings and citations (According to a study
conducted by [11], no need to use ‘by’ since this citation type does not include authors name, recommended ‘based on
study[11]) needs to be modified. Overall the tone of the articles seems it's drawing toward the recommendations based on
the scenarios in lit review. Since this study used li review method, my suggestions would be to includes how many articles
were selected for lit review and how they justified these articles to be a part of this study. And adding more lit review will

strengthen the recommendations part since this study was grounded by previous literature.

good work!
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