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Abstract- Need to explain the purpose of doing this research at the beginning of the abstract.

Theoretical Framework- should clearly explain the theory used in this study and how the theory reflect the area of study.

Justify why such theory is relevant to explain the study.

Page 7, Paragraph 2- need to clearly justification on how data was collected.

Page 7, Paragraph 3- confusing statement. Need to paraphrase for better understanding.
Page 8- data should better presented in terms on tables instead of pie chart

Page 13- test analysis that just show the findings on percentage is too simple & straightforward. This study should at least
identify the relationship between

easy to use and usefullness perception towards citizen mobilisation and engagement.
References- check on the reference formatting. Refers to the latest APA version

Citations are needed to to justify statement. Some statements did not supported by citations.
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