Q Qeios, CC-BY 4.0 - Review, August 8, 2023

Review of: "[Review] Redefining the Concept of e-
Government Program. A Review of the Literature"

Samson Mutsagondo

Potential competing interests: No potential competing interests to declare.

The article makes interesting reading as the author explores new avenues to look at the concep of e-government. True, it

is myopic to look at the concept from just the lenses of ICTs and service delivery. | highly recommend the work.

Nonetheless, the author should address the few typographicals that | indicated. As well, there is need to consult very
recent sources on e-government. The author should realise that there is a lot of literature on e-government some of which

might be in the process of being published as lam writing. | propose sources from 2018 to date.

the framework proposed by the author is thought-provoking and awesome. However, since the author is running away
from perceiving e-government in the lenses of ICTs, | suggest the 5 concepts should not link directly away from ICTs
because this will still give ICTs anedge over other concepts. | suggest that e-government stand in the middle and the 6

concepts spring from it as they also relate among themselves.
Author needs to refine the illustration.

The article is publishable as it brings in interesting findings based on desk-research. However, authr needs to attend to

the few comments that | raised.

Thank you.
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