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For quantitative research, the stages are carried out well. However, there is nothing new in the research; the TAM method

is very commonly used, so it would be better if the author explored other variables that are relevant to the adoption of

information technology, for example, mobile use and security, and combined them with TAM. This is needed if the

research is intended to make a theoretical contribution.

And if the research is emphasized as a practical contribution, or if it is a case study, conditions related to the system used,

how long it took, how many users were involved, and what problems occurred should also appear to strengthen the

urgency of the research.
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