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This work presents exciting ideas of potential interest to academics and practitioners of Chinhoyi Caves Heritage Site.

The topic is relevant and of interest, also taking the increasingly more important role of heritage tourism and its

sustainability. I'd like, however, to suggest some ideas to improve the manuscript further.

It is suggested to include more updated references in the literature review.

The last objective of the manuscript should be more developed. As in the section 5.3. Strategies to minimize the

negative impacts of tourist activities. The authors quickly mentioned them but didn’t explain how they would be

implemented. 

The interview process, the authors didn’t mention when it was developed. Which month and year? And where was it

taken?

What type of interview was used? Unstructured, semi-structured or structured.

What kind of questions were asked of the participants?

What are the staff members who were interviewed? What are their job positions? It is recommended that authors

mention this information.

Authors should include theoretical and managerial implications at the end of the discussion section. 

I hope these suggestions help you further improve your interesting paper and novel approach!
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