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I fully agree with the author that eGovernment should not be defined solely by ICT and service delivery. However, the

proposed new definition, which starts with "e-Government is the use of ICT platforms to digitalise and integrate internal

government processes”, places emphasis on ICT rather than government processes. The paper provides a limited review

of the literature on the concept of eGovernment. To persuade the reader on the proposed approach, it is useful to include

more references demonstrating that the proposed concept has not been extensively discussed elsewhere.
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